
 2021 Union County Government

Return to School
Parent/Guardian or sta� is 
responsible for notifying 
school of return date.

Quarantine
Public Health enters close 
contact information into 
contact tracing system 
and issues quarantine 
guidance. A letter will be 
provided to close 
contacts with dates for 
quarantine.

Contact Tracing
Public Health case 
investigators interview 
positive case/guardian 
and give isolation 
guidance. As much 
information as possible is 
obtained regarding close 
contacts.

Isolation
UCPS Nursing Supervisors 
identify a�ected schools, 
notify school nurses. 
School excludes positive 
cases for 10 day isolation 
period.

Reporting
Public Health retrieves 
list of positive cases 
from state system. 

Reporting
Parent/Guardian or sta� 
self-reports positive 
case to UCPS.

Isolation =
separating sick people 
with a contagious 
disease from people 
who are not sick

Quarantine = 
separating and restricting the 
movement of people who were 
exposed to a contagious disease 
in case they become sick 

UCPS Positive COVID-19 Case 
Noti�cation Process

As of Sept. 15, 2021
*Subject to Change

Will a parent be notified if their child has been in close contact with another individual who tests positive?

Public Health case investigators will contact confirmed positive individuals (or legal guardians) to obtain the 
names and contact information for close contacts. If the confirmed positive individuals cannot or will not 
provide the name and contact information, no further notifications are possible. All individuals who are 
deemed a close contact by the case investigator and whose contact information is provided, will be 
contacted. Once that contact is made, the case investigator will talk with the contact and issue quarantine 
guidance if deemed appropriate for the circumstances. 

How soon will a parent know if their child has been identified as a close contact?

Public Health case investigators will attempt to contact individuals identified as a close contact within two days of 
receiving contact information from the confirmed positive individual. If contact is not established on the first attempt, 
the case investigator will leave a message and attempt to establish contact again at another time.

If I receive a quarantine letter from Public Health because I am, or my child is, identified as a close contact of a 
positive case, is quarantine mandatory or optional?  

Quarantine of close contacts, as instructed by Public Health, is a requirement under state communicable disease law.


